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TO: Parts & Service Managers

DATE: November 20, 1996

SUBJ: FYI: Sega Showcase Backbox...
Look what’s new at Sega Pinball!

During the AMOA Show in Dallas, we were proud
to introduce our new SEGA SHOWCASE BACK-
BOX on SPACE JAM.  We appreciated your re-
sponse and are continuing to go ahead with the
SHOWCASE BACKBOX design.

Space Jam Production games have new added
features to ensure transportation AND shipping
reliability.  1 feature is the Cabinet Stop Blocks,
when the Backbox is titlted forward, these blocks
hold the Backbox hinges, keeping the Backbox
from touching the Playfield Glass.  Along with
this added feature, is the Backbox Top
Support Bracket, which further supports the
Backbox in the down position while transporting.

Please ensure that
customers who
purchase these
games understand
these procedures.
These procedures
are also outlined in
the SERVICE
MANUAL.

Please call or fax
with more questions
or voice your con-
cerns at the below
phone numbers.
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NEW DESIGN!
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